
Annual Impact Report
2017



About BDCA
BDCA is a dynamic community-led charity that has 

been serving the residents of the disadvantaged 

London Borough of Newham since 1998. Our 

charity’s motto is, “working together to change lives 

and transform our community”. We strive to make 

a real and lasting difference to the quality of life of 

local people by promoting community cohesion, 

encouraging healthier lifestyles, tackling isolation and 

addressing the root causes of poverty.

These renovated venues host our wide range of events, activities and services that benefit local residents from 

all ages, cultures and walks of life. Our team of locally-based staff and volunteers deliver targeted community 

projects that address specific areas of need: Elders, Children & Families, Food, Youth, Sports and Poverty 

Response.  Across all our project we strive towards:

David Mann, 

Chair Peter Laing, 

Chief Executive

PETER’S REPORT

2017 saw me complete a landmark 10 years as Chief 

Executive of BDCA, a milestone which fills me with 

much pride and no small amount of humility as 

I look back at what we have managed to achieve 

together. I owe a huge debt of gratitude to so 

many extraordinary people, including trustees, staff, 

volunteers, user groups, partner organisations and 

funders, who have stood alongside over the years 

and helped make this an extremely rewarding and 

impactful time for our shared community. Over the 

10 years we have invested over £5.75 million into 

community activities, delivered regular activities for 

over 25,000 people, provided over 100 local jobs, 

worked with over 500 volunteers, launched 4 new 

projects, and shared one aim – to help change lives 

and transform our community.

2016/17 itself has certainly been full of change, 

challenge and progress. We have developed a new 

3 year strategy titled “Time to Change”, which sets 

out a clear vision of “a thriving community where 

everyone feels connected, valued and fulfilled”. We 

have also been busy establishing a new leadership 

structure, a clearer volunteer strategy, developed new 

income generation plans, conducted a review of our 

governance and gained a PQASSO quality mark. I 

am particularly proud of this last achievement which 

reinforces the fantastic and high quality work of the 

staff and volunteer teams here at BDCA.

So it has been a busy, but crucial year as we prepare 

ourselves to “go again” for the many challenges 

ahead. I am under no illusions that it will be tougher 

than ever in the context of a fragile economy, Brexit 

uncertainties, further cuts to public spending and 

growing social problems like homelessness and 

food poverty, but with your continued support and 

encouragement, go again we will!

DAVID’S REPORT

I’ve lived the dream. I’ve scored for West Ham! 

Our walking football team started through our East 

Ham Active project and grew in partnership with 

West Ham United Foundation and Newham Clinical 

Commissioning Group. We train at Flanders Field on 

Tuesday and Saturday mornings and have represented 

West Ham in matches as far apart as Manchester City 

and Portsmouth. The aim is to improve the physical 

fitness of older players, but it’s so much more than 

that. Friendships that have formed help carry many 

through life’s losses and challenges. It’s a beautiful 

example of BDCA’s values in action. We include 

people from different cultures and backgrounds, with 

differing abilities, empowering many to get back on 

their feet in more ways than one. Then we celebrate 

the goals and good times whether we win or lose.

This year I have also particularly enjoyed watching 

Newham Cricket Club matches on Flanders Field and 

remembering the countless hours we spent cutting 

down four-foot high grass, with petrol strimmers, 

to bring the nine-acre site back into use. It’s an 

incredible reminder of the transformation that can be 

achieved when local people work together.

Another highlight of 2017 has been the interfaith 

festivals in our community garden. To mark Eid-al-

Fitr, Imaam Sanaullah Sethi and I together called for 

peace and love to drive out fear and hate. Unity and 

partnerships are vital in tackling deprivation, poverty, 

loneliness and hopelessness, helping everyone to 

fulfil their God-given potential. In our community we 

have so much potential and opportunity. With the 

passionate commitment of our amazing staff and 

volunteers we can continue to tackle our challenges 

with confidence - helping each other live our dreams.
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BDCA VALUES

• INCLUSION

• CELEBRATION

• EMPOWERMENT

BDCA MISSION

Working to break 
down barriers, 
bring people 
together and build 
people up.

BDCA VISION

A thriving 
community where 
everyone feels 
connected, valued 
and fulfilled.

Over the past 18 years, BDCA has 
transformed 4 previously derelict local 
spaces into facilities for local people:  
The Well Community Centre, Flanders 
Playing Field, Bobby Moore Sports Pavilion 
and The Grow Together Be Together 
Community Garden.
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• 74,911 recorded visits across our three facilities

• 44,815 project attendances

• 2,552 unique attendees

• 7,588 hours of activities/services provided by BDCA

• 66 different languages spoken by our participants

• 94 local people given paid employment at BDCA

• 180 volunteers

• 7641 volunteer hours given 

• £77,938.20 equivalent cost of volunteer hours given (measured at the London Living Wage rate)

Overview of Last Years’ Impact

Please note that the charts that follow only 

illustrate the demographic breakdown data of the 

participants who completed registration forms at 

BDCA-led sessions last year.

We are very proud to announce that 

BDCA was awarded the NCVO PQASSO 

level 1 Quality Mark in October 2017! 

We met all 11 category areas of best 

practice with particular strengths 

highlighted as: leadership and 

management, governance, user centred 

service, working with others and 

assessing outcomes and impact. But 

we were most pleased by the comment 

from our independent assessor: “You 

have a fantastic group of trustees, 

volunteers and staff – in fact I don’t 

think I have ever come across a more 

enthusiastic and friendly group!”

Throughout the past year, BDCA has worked in active 

partnership with 93 organisations from the statutory, 

healthcare, education, NGO and faith sectors. In May 

2017, we conducted a stakeholder consultation to 

get feedback from those who we work with through 

collaborative service delivery, cross referral, venue 

provision or consortia. Of the 26 partners who 

responded, we were extremely encouraged to hear:  

• 100% either ‘strongly agree’ (54%) or ‘agree’ (46%) 

that BDCA is making Newham a better place to live

• 100% either ‘strongly agree’ (67%) or ‘agree’ 

(33%) that staff display passion for and a 

commitment to delivering positive outcomes for 

people in Newham

• 100% either ‘strongly agree’ (75%) or ‘agree’ 

(25%) that BDCA is a trustworthy organisation

• 100% that BDCA’s services are ‘very important’ 

(58%) or ‘important’ (42%) for local residents

• 100% either ‘strongly agree’ (63%) or ‘agree’ 

(37%) that staff are friendly and approachable

Please note that the user participation statistics and project impact 
information given in this report refers to the 12-month period from 
1st October 2016 until 30th September 2017

ETHNICITY

RELIGION GENDER

 Buddhist (0.33%)

 Christian (46.88%)

 Hindu (6.07%)

 Jewish (0.33%)

 Muslim (27.6%)

 Sikh (1.5%)

 Any other (4.16%)

 No Religion (13.13%)

 Female (49%)

 Male (51%)

 Other (0%)

White British (29.13%)

White Irish (0.4%)

Gypsy/Irish Traveller (0.06%)

Any other white background (7.54%)

White & black Caribbean (1.15%)

White & black African (1.15%)

White & Asian (0.75%)

Any other mixed background (4.2%)

Indian (7.4%)

Pakistani (5.8%)

Bangladeshi (6.28%) 

Chinese (1.6%)

Any other Asian backgound (7.8%) 

African (8.69%)

Caribbean (6.56%) 

Any other black background (5.87%) 

Arab (0.23%)

Any other background (5.41%) 

0–9 years (19%)

10–19 years (21%)

20–29 years (7%)

30–39 years (12%)

40–49 years (11%)

50–59 years (10%)

60–69 years (9%)

70–79 years (6%)

80–89 years (3%)

90+ years (1%)

AGE
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Fun, fitness and friendship for Over 50s:  
Elders Project 

Creating happy childhoods and resilient parents: 
Children & Families Project 

BDCA’s Active & Connected Elders Project has been 

“adding years to life and life to years” for local 

older people since 2003. Over the past year, we 

have continued to deliver a wide range of social 

groups, educational courses and gentle exercise 

classes in 3 local venues and launched new activities 

like ‘Men on Mondays’, bingo and a knitting circle. 

Elders have enjoyed special seasonal lunch parties, 

monthly coach outings and 3-night seaside holiday. 

Our free courses have encouraged lifelong learning 

and health has been boosted through 9 specialist 

seminars, flu jab surgery and ‘social prescriptions’ 

referrals from GPs. We’ve visited housebound elders 

who can no longer travel to our centre and our 

1-2-1 advocacy appointments offered a lifeline to 

elders facing illness, poverty and grief. We celebrated 

the retirement of our valued team member Denise 

Stafford and empowered 3 of our volunteers to build 

up their work experience and secure paid work. Our 

team also worked hard to raise funds and increase 

our service’s sustainability through organising a 

boot sale, online charity shop and art exhibition of 

works donated by our talented project users. Our 

wonderful user steering group also helped plan 

events and develop a ‘legacy giving’ brochure to 

inform people about the opportunity to leave a gift 

to BDCA in their will so we can continue supporting 

generations to come.

Newham has the youngest population in the entire 

country so, since 2008, BDCA have been running 

activities that help local children to have fun, stay 

safe, be healthy, learn and thrive. Throughout 2017, 

our team have delivered a wide range of groups, 

events and trips for young families including a 

new under 5’s messy playgroup designed by local 

parents where children can run around outdoors 

and explore nature on Flanders Field. We’ve further 

empowered parents/carers through free courses, 

advocacy, affordable childcare solutions and peer 

support so they are better able to cope with the joys 

and challenges that parenthood brings. This year, 

we supported 2 local mums to launch a multicultural 

choir and mindfulness meditation sessions to help 

parents relax and de-stress. Our team completed 

Newham NCT’s breastfeeding and ‘Parents in Mind’ 

perinatal mental health training courses and our 

Project Co-ordinator Stacey Cordery received a 

Newham Council International Women’s Day Award 

for her peer support work. We threw a free street 

party in June for the nationwide Great Get Together 

in memory of MP Jo Cox and organised for local 

families to send gift bags to the emergency service 

people working in Grenfell Tower with messages of 

support from the children. To tackle the shocking 

child poverty rates, our Project Coordinator Sarah 

Laing joined forces with Malathy Muthu from BDCA’s 

Poverty Response Team to launch a new programme 

called “Growing Strong” in January; giving children 

in need free meals, equipment, mentoring and safe 

places to play. 

“Since coming here I have a happy and eventful 
life. I’ve started volunteering to phone local elders 
who can’t travel into the centre anymore because 
I hate the thought of anyone being lonely like I 
was after losing my husband. There’s a real sense 
of community here and I love being part of it. I 
come 3 days per week and I’m going to put my 
name down for the all the day trips next year.” 

MAUREEN

“I like bringing my baby because she’s getting nice 
activities and also toys to play with. They have 
provided us with healthy food and some much 
needed clothes. I get to meet new people and 
make friends. I come here because I like it here. It’s 
a good place. I come here for English classes and 
welfare advice. They helped me solve my tax credit 
problem and now my situation is better. Thank you 
for supporting me and my family.” 

NOEMIA

Activities and Services Included:

SOCIAL GROUPS: Coffee mornings, lunch club, 

snooker, darts, arts & crafts, painting for pleasure 

and creative writing. 

GENTLE EXERCISE: Tai Chi, walking group, chair 

based exercise, music & movement, line dancing, 

yoga, bowls, quadrille dancing. 

EDUCATIONAL GROUPS: ‘Tablet Takeover’ computer 

class in partnership with the Steer Foundation and 

seminars by Article 25, MET police and Cancer 

Research. 

TRIPS: Spa Valley Railway, Grebe Canal, Brick Lane 

Music Hall and shopping trips to Windsor and 

Kingston. 

ONE OFF EVENTS: ‘Fun in The Sun’ summer holiday 

at home, Christmas dinner for 100 people, St Patricks 

Day party, will workshop and McMillian cake sale. 

2016/17 Project Achievements: 

• 10,706 total project attendances

• 464 unique project attendees

• 641 hours of social activities provided

• 434 hours of gentle exercise groups provided

• 168 hours of educational courses and workshops  

• 643 participations in our trips and holidays

• 375 hours of 1-2-1 advocacy provided for 123 

elders in need

Activities and Services Included:

3 weekly toddler groups. Free advocacy and 

signposting for families in crisis. Free English, basic 

computer skills and Triple P parenting courses. Low 

cost after school club and affordable school holiday 

childcare service. 3 week summer scheme for 8-14 

year olds. Free exercise class for mums with play 

area for under 5’s. Free support for children in need 

including: free meals, KidsBank clothes and equipment 

recycling scheme, Christmas gifts, after school and 

school holiday activities and Saturday Space group.

2016/17 Project Achievements: 

•  12,221 total project attendances

•  986 unique project attendees

•  1,414 total hours of children & families activities 

and services delivered

•  975 hours of affordable childcare services 

provided, benefiting 367 kids and their families

•  845 hours of ‘Growing Strong’ services provided 

for 63 children in need

•  57 hours of free skills development courses for 

94 parent/carers

• 148 hours of educational play sessions for 

children under the age of 5
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Encouraging activity, connection and health:   
Sports Project 

Newham now has the 5th least active population 

in London. So to encourage more local people 

to get active and enjoy the physical, mental and 

social benefits that come with regular exercise, 

we’ve been running a range of free and inclusive 

sports sessions across East Ham since 2013. In our 

recent community consultation, financial costs and 

childcare were highlighted as significant barriers to 

exercise so we’ve been working with BDCA’s Poverty 

Response and Children & Families Project teams 

to signpost people on low incomes and parents 

with young children into our free classes in familiar 

venues that they already attend. We also led an 

accredited Level 1 Sports Leader Award course as 

part of BDCA’s Stepping Up programme to empower 

local young people to become positive role models 

and help deliver tournaments to keep children safe 

and active during the summer holidays. We’ve been 

able to bring diverse groups together through our 

free festive football match and Walking Football 

tournaments where veterans, people recovering 

from surgery and formerly inactive people all play 

together. We partner with the West Ham United 

Foundation to organise away matches for our Over 

40s team and use Sporting Memories as a platform 

to build friendships. BDCA also manages high 

quality sports facilities that provide a home for over 

20 football teams, 6 cricket teams and many other 

groups including schools and colleges.

“It’s got me out of depression and I’ve got a 
great bunch of friends. We have such a laugh 
going to the away matches. There isn’t a bad 
word said about each other. I gave up with 
sports because I had a bad back and couldn’t 
even bend down to tie my shoes. But now I’ve 
lost some weight the pains have gone and I’m 
more flexible. After coming over here I’ve not 
looked back.” 

DOUG

Activities and Services Included:

Free Female Only Fitness Classes, Walking Football, 

Football for All, Seniors’ Dance, Dodgeball, Table 

Tennis, Cricket and Seniors Cricket as part of the East 

Ham Active Project. Low cost Saturday soccer school 

for 4-14 year olds. Accredited sports leadership 

course for local ‘at risk’ young people. Fun football 

session for children at BDCA’s Under 5’s play group, 

after school club and summer holiday scheme.

2016/17 Project Achievements: 

• 9,949 total project attendances 

•  858 unique project attendees

•  701 hours of free sports activities delivered in  

8 different venues across East Ham

•  57 hours of low cost football coaching sessions 

for local children at Flanders Football School

•  56 hours of accredited youth sports leadership 

programme

•  122 hours of sports for local children

•  97 inactive people at risk of Type 2 Diabetes 

referred to us by GPs and healthcare partners

Helping people rebuild their lives:  
Poverty Response Project 

Sadly, Newham now has the highest rates of 

homelessness, debt and in work poverty in the entire 

country so BDCA launched a new Poverty Response 

Project in 2013 to help the rising numbers of people 

in our community who are struggling to cope. We 

partner with local organisations including Bonny 

Downs Baptist Church, Skills Enterprise, NEWway 

Project and Newham Foodbank to deliver a range 

of free services that help people move forward 

and address the underlying issues so they are less 

vulnerable to future crises. This year, we opened 

a debt advice surgery at The Well Centre where 

we are helping 19 clients to resolve the combined 

total of £86,763.49 worth of debt that keeps them 

awake at night. We also launched a drop-in session 

so local rough sleepers can access health care 

and services that improve both their mental and 

physical wellbeing. We partnered local volunteers 

and BDCA’s Food Project team to provide healthy 

meals for hungry people using surplus goods from 

local business that would have gone to landfill and 

we’ve been blown away by the generosity of our local 

residents who gave nearly 10 tonnes (9754.22kg) of 

non-perishable goods to our foodbank this year. Our 

Project Coordinator Malathy Muthu started a part 

time role with BDCA’s Children and Families Team to 

provide better support for under 18s affected by food 

poverty and our other Coordinator Angie Allgood 

also received the Newham Council  International 

Women’s Day Award in recognition of her service to 

residents in need.

All the staff there are amazing, sympathetic 
people always helping us with jobs, interviews 
and references. Personally they’ve helped me a lot 
through good times and bad times. I was referred 
from Skills Enterprise and ever since I joined Bonny 
Downs my life has transformed rapidly. With their 
help, I’ve enrolled at university and I volunteer 
with them when I’m not studying because I am so 
thankful.” 

MARY

Activities and Services Included:

Foodbank, 1-2-1 benefits advice appointments, 

Community Money Advice debt surgery and 

‘Purpose and Belonging Project’ day centre for 

homeless adults with showers, employment support, 

skills courses, laundry facilities, advocacy, addiction 

support, complementary therapies, health check ups, 

mindfulness and volunteering programme.

2016/17 Project Achievements: 

•  6968 total project attendances

•  441 unique attendees accessed the registered 

sessions

•  568 people received emergency food parcels 

(including 269 children)

•  1553 hours of poverty response services 

delivered

•  859 hours of advice surgeries provided

•  24 people with ‘very high barriers to 

employment’ were supported into work

• 111 homeless people were supported into 

accommodation
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Investing in the next generation:   
Youth Project 

BDCA support local young people to achieve their 

potential by providing opportunities for them to get 

active, develop new skills and grow in confidence. 

Our twice weekly ‘Club 66’ youth club in the 

Bobby Moore Sports Pavilion is commissioned by 

the London Borough of Newham and run as part 

of the YPP consortium. We also offer the annual 

youth leadership development programme to help 

local young people boost their employability and 

utilise their skills to benefit the wider community. 

Throughout 2017, we have provided local young 

people with paid work opportunities in our 

organisation, including: Play Worker roles at our 

After School Club and Saturday Space group for 

local children in need, Duty Manager shifts at our 

sports pavilion, leafleting teams to spread the word 

about BDCAs services, Sports Project Apprentice, 

Community Garden Assistant and graphic design. 

We were delighted to begin hosting our partner 

organisation Aston Mansfield’s fantastic new 

programme for teenagers with emerging mental 

health issues at The Well from April 2017.

“I got a lot out of doing the 
Stepping Up scheme. And after 
the summer was over they gave 
me a part job as a Play Worker. 
It keeps me active and I go 
home feeling good because I 
know I’ve made a big difference 
for the kids. I’ve grown in 
confidence and it’s broadened 
my horizons. They set me up for 
a positive future and I’m 100% 
going to stay in touch with the 
new friends I’ve met.”  

CHRISTIAN

Activities and Services Included:

Twice weekly ‘Club 66’ youth club including: 

sports, cooking, creative workshops and cultural 

dance.

‘Stepping Up’ youth leadership development 

programme including: training, paid and voluntary 

work experience, mentoring and sports qualification.

2016/17 Project Achievements: 

• 1052 total project attendances

•  113 unique project attendees

•  222 hours of youth club provision

•  38 young leaders completed Stepping Up 

training programme

•  9 young people achieved a Level 1 Sports 

Leadership Award qualification 

•  8 received Jack Petchey awards

•  32 young people given paid work at BDCA

Nourishing our community:  
Food Project 

BDCA believes that everyone should have access to 

healthy, affordable food so we provide opportunities 

for local people to enjoy eating, sharing, cooking, 

growing and learning about food together in our 

garden and café. The beautiful Grow Together Be 

Together Community Garden empowers local people 

to work together to produce fruits, veg and herbs 

which are given out to residents in need through 

BDCA’s foodbank. Our garden team have partnered 

with Newham Youth Offending Team to provide 

rehabilitative community service placements, our 

friends at the NEWway night shelter signposted their 

guests to our accredited gardening courses and 

Newham College students with Special Educational 

Needs completed volunteering placements with us as 

part of their work readiness training. The garden has 

continued to be a fantastic resource to teach children 

about environmental issues including where their food 

comes from and we were able to install even more 

educational features this year including: a biodiverse 

green roof, recycled rain water collection system, nature 

treasure trail boards, hedgehog hotel, bird houses and 

bee hives. The site hosted our interfaith community 

celebration events that celebrate the unique diversity 

of our community and brings neighbours from 

different backgrounds together to share food and 

friendship. The Well Community Café continues to be 

a “haven from loneliness” serving hearty meals for 

vulnerable residents and providing job seekers with 

voluntary work experience and catering qualifications. 

Partnerships with Tesco, Greggs and volunteers from 

the Women’s Institute who collect vegetables from our 

local market enable us to simultaneously tackle food 

waste and food poverty.

“I always loved helping my Mum with the cooking when 
I was a child but I’m currently homeless and don’t have 
a kitchen of my own so I really enjoy volunteering at 
The Well Café. It has given me a sense of belonging, 
friendship and kindness. They referred me to the night 
shelter and I come here in the day to give something 
back and help make sure other people can come here 
and taste community.” – IAN

Activities and Services Included:

• Low cost community cafe with free computers 

and community lounge

• Free food growing and gardening sessions

• AQA accredited gardening courses

• Diwali, Christmas, Eid and Easter interfaith 

community celebration events

• Educational lessons for children through ‘Outdoor 

classroom school lessons, Grow Wild summer 

sessions and after school club workshops

• Volunteering placements in our garden and café

2016/17 Project Achievements: 

•  1756 total participations in the garden

•  380 unique garden visitors

•  292 hours of food growing sessions delivered

•  225.63 kilos of food grown (worth £1010)

•  8 people gained an AQA gardening qualification 

•  21 people volunteered a combined total of 1725 

hours in the café

• 200 customers served low cost, nutritious meals 

per week at The Well Café
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C applied to our Stepping Up young leaders 

scheme and was offered paid summer work and 

training. Our team became concerned that she 

seemed lethargic and withdrawn so offered 1-2-

1 mentoring support. She eventually shared that 

she was struggling with her mental health and 

had a terrible argument with her parents so was 

scared to go home and resorting to sofa surfing. 

She had been self-harming and binge drinking 

and felt lost, desperate and alone. The summer 

scheme gave her “something positive to focus 

on” and, with support, she was able to reconcile 

with her parents and return to the family home. 

We helped her to access specialist counselling 

support through Newham Talking Therapies and 

continue to keep in touch and offer ongoing 

support while she is away studying at university.

When we met M and her daughter at our 

toddler group she had very little spoken English 

but thankfully our PlayWorker was able to 

translate. Over time we earned her trust and 

she confided that she was living in cramped 

temporary accommodation that had no lock on 

the bedroom door and disgusting conditions 

in the communal bathroom and kitchen. There 

was no room for her daughters to play and 

no money for food. We issued an emergency 

foodbank voucher, booked an advocacy 

appointment and invited her to English class. 

We provided the children with healthy meals, 

a fun packed summer scheme, weekly After 

School Club with homework support, baby 

clothes, school uniform, Christmas gifts and 

invited the older daughter E to our new 

Saturday Space group where she has 9 acres 

of spaces to run around and meet up with new 

friends in. With this holistic package of support, 

the children are thriving and M feels much more 

hopeful for the future of her family.

Case Studies

WHAT OUR PARTNERS SAY ABOUT BDCA:

• “They offer a valuable service to all ages and 

cultures in the community.”  

• “I have a very positive view of the organisation 

and its impact in the community” 

• “I am impressed with how hard BDCA’s 

employees and volunteers work to build a 

stronger and more supportive community with a 

focus on vulnerable people and those in need.”  

• “BDCA has a strong local presence, and offers a 

wide range of projects and activities”

• “BDCA has the right ethos” 

• “An excellent organisation delivering valuable 

services”

• “BDCA has strong effective leadership” 

• “They provide the services the community 

wants”

• “We have always felt at home working with 

BCDA, all of the staff are very accommodating, 

professional, friendly and welcoming.”

• “It’s a good organisation that has the 

community at centre of what they do”

In the space of a year, D’s marriage broke 

down, he was seriously injured in a cycling 

accident and then lost his job. With no income 

and no one to turn to he was forced to sleep 

rough, causing his mental health to deteriorate 

and his physical injuries to worsen. Referred 

to us by the job centre, our team were able to 

help him successfully apply for benefits, secure 

a hostel room and meet with a nurse who sent 

him for an urgent rheumatology appointment. 

Once these immediate needs were met, we 

supported him to gain a qualification and 

volunteering experience through growing 

vegetables in the community garden. We 

also assisted him to renew his driving licence 

which enabled him to secure paid work. With 

a regular wage now coming in, we helped him 

move into permanent accommodation and 

get on the waiting list for knee replacement 

surgery to ease the daily pain he endures. 

He has since reconnected with his estranged 

children and regularly volunteers at our 

centre – using the skills learnt at our ‘Digital 

Champions’ computer training course to help 

others search for work online. 

C was referred to our Elders’ Advocate by the Bereavement Centre just 4 weeks after losing her husband. She 

had been his carer for many years and was finding it difficult to cope with all the complicated admin processes 

while her grief was still so raw. She received letters from the council and DWP that made her highly anxious, 

as she never had to deal with the bills in the past. We liaised on her behalf to correct the misinformation that 

had led to unfair debts and changed all her paperwork to her own name so she didn’t have to be upset by 

receiving more letters addressed to her late husband. We then helped her claim Employment and Support 

Allowance (ESA) as she was in no fit state to work and accompanied her to the assessment appointment so 

she didn’t have to face the upsetting questions and intimidating environment alone. Her claim was approved 

and will be reviewed in a year, giving her time come to terms with the loss and begin to rebuild her life 

without to pressure to find work and financially support herself. She’s now planning to attend our Over 50s 

trips so she has something to look forward to and opportunities to make friends to journey with.

R had the terrible shock of being diagnosed 

with Parkinsons Disease in 2016. Although 

there is no cure for his condition, the specialist 

recommended that he should take up exercise 

to help manage the symptoms. Having been 

physically inactive for many years, he saw an 

advert for Walking Football in the newspaper 

and plucked up the courage to give it a try. 

Fast forward one year, R plays every Tuesday 

morning and travels with the team to away 

match tournaments too. He’s gained a new 

network of supportive friends who keep in touch 

throughout the week on the team Whatsapp 

group. The weekly workouts have significantly 

improved his balance and the comradery has 

helped lift his spirits as he comes to terms with 

his diagnosis.

These anonymous quotes were given by partner agencies in our 2017 online stakeholder survey.

Please note that we have hidden the names of our project users to protect their confidentiality:
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What our community  
say about BDCA

Financial Summary

“I have gained a sense of purpose which is 
important for me since retiring. When I’m 
at The Well I am relaxed and have quality 
time doing something rewarding. Their 
kindness is immeasurable.” - JANET

“I can’t imagine what I would do if I didn’t 
come here. I worked for 40 years and now 
as a pensioner I need to be around people. 
I enjoy coming here and doing what I can 
to help.” – SHARIFF

“I like doing the gardening. We do 
harvesting and take the vegetables to the 
church. It makes me feel better. I like being 
in the fresh air. I get to know different 
people.” MARGARET 

“I started coming to the youth club from 
when I was in year 6, and I would say that 
the youth centre it has helped me to make 
lots of friends.” - AWAIS

“I experienced a warm welcoming 
atmosphere. Everyone I met at the 
foodbank greeted me genuinely and 
it is very much a family gathering like 
experience. I thank God for them all” – 
MOHAMMED

“You’ve helped my son so much. He loves 
meeting new people and exploring in the 
toddler groups. I’m getting help with self-
confidence. We will miss coming here when 
he’s in Nursery full time.” – REBECCA

“I was helped to survive when I first moved 
to London. If it wasn’t for the foodbank 
we would have had nothing. It’s very hard 
to explain how much I have been helped. I 
can’t thank them enough.” – AJ

“It’s given me a goal in life. I’m trying to 
build myself up into a stronger player. I 
really am enjoying myself here.” “Walking 
Football is character building. It lifts your 
self-esteem.” – JIM AND DEREK

“I’ve made lots of friends and found out 
about other places where I can access help. 
They have given us hot food and warm 
clothes. I would like to thank Bonny Downs 
for feeding my boys and I.” - VICTORIA

“I enjoyed being able to be a role model to 
the younger children and doing something 
productive over the summer rather than 
sitting at home watching TV.” - JAZMAE

“They’ve helped me improve my English. 
My daughter makes friends and I make 
friends too. They have provided me with 
clothes for my children and a nice space 
to play. I love coming to the group” – 
MARLETE

Financial Commentary

We are once again pleased to be able to report a healthy financial position and a continued resilience in 

spite of an increasingly turbulent and difficult financial climate. For the second year running, over £700,000 

was invested into our charitable activities, with incoming resources of £771,719 and resources expended of 

£724.759. Building on our 7% increase in earned income last financial year, funding from the governments 

Local Sustainability Fund has enabled us to increase our earned income by a further 20% this year to £366,514. 

Going forward we will need to continue to increase earned income sources as we develop towards growth 

and sustainability. The coming year in particular will be crucial as we strive to grow and improve our services 

whilst also reducing costs and / or generating additional income. To do this well we will need to innovate more 

effectively and increase our appetite for risk. The graphs below show a summary of the incoming resources 

and expenditure over the year, with a breakdown of where we get our funding and what we spend it on. In 

order to gain a better understanding of the finances of BDCA, the full accounts are available to download from 

the Charity Commission website.

EXPENDITURE BY PROJECT 2015/16 INCOME BY TYPE 2015/16

 Earned Income – £366,514

 Charitable Foundations – £165322

 Lottery Funding – £110,905

 Government Grants – £128,406

 Investment Income – £572

 Sports – £140,533

 Children & Families – £139,147

 Elders – £117,194

 Admin – £106,285

 The Well – £81,193

 Café – £28,782

 Poverty – £51,654

 Youth – £17,811

 Food – £17,911

 Fundraising costs – £17,432

 Governance – £6,817
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www.bonnydowns.org 
info@bonnydowns.org
0208 586 7070
@bdca247
facebook.com/bonnydowns

Bonny Downs Community Association is a registered 

charity (number 1071625) and a company limited by 

guarantee (number 3625785). Our registered offices are at 

The Well Community Centre, 49 Vicarage Lane, East Ham, 

London E6 6DQ.

BDCA TRUSTEES: 

David Mann (Chair), Brian Dexter (Treasurer),  

Nigel Brook, Dave Evans, Nikki Feltham, Neil Jepson, 

Matthew Porter and Pauline Varughese.

BDCA STAFF: 

Peter, Tracey, Linda, Deepa, Jess, Chelle, Philippa, 

Graham, Sina, George, Stacey, Sarah, Fiorella, Chris, 

Jay, Kris, Christian, Andrea, Edith, Natasha, Smita, 

Miriam, Lulu, Rukhshi, Madiha, Shabana, Gladys, 

Lydia, Amsha, Andreas, Ashley, Chidera, Amina, 

Ebeneezer, Amy-Jess, Ludmila, Maureen, Breyarnna, 

Tommy, Charntelle, Travis, Jazmae, Idayat, Abiola, Trev, 

Adebowale, Zamran, Noreen, Ryan, Rhea, Kai, Simone 

T, Reha, Beth, Katie, Simone L, Wendy, Susan, Nadra, 

Diana, Payal, Karen, Michelle, Katy, Denise, Elva, Mark, 

Michael, Nathan, Kevin, Jeff, Celia, Paula, Angie, Mala, 

Steve, Jonny, Holly, Rosa, Kate, Martha, Dalvinder, 

Hardev, Dominika, Helio, Johannes, Maria, Danny, 

Rima, Rehana, Mercy, Joey and Lina. 

CORE BDCA VOLUNTEERS: 

Mark, Margaret, Jessie, Carla, Keren, Aggie, Sharon, 

Suzanna, Matthew, Madelein, Leigh, Kelly, Carol, 

Ellen, Olga, Sharif, Peggy, Barbara, Janet, Brian, Bob, 

Chevon, Hazel, Dave R, Helen, Rona, Terri, Dee, Linda, 

Lynn, Ash, Steve, Janet, Carol, Tim, Alan, Marion, Dave 

Q, John, Mary, Renuka, Marian, Ros, Gloria, Val, Pat, 

Maureen, Ian, Wendy, Rodney, Linda and Dennis (plus 

our wonderful team of young leaders). 


